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The article investigates the problem of professional and pedagogical communication of teachers 
of higher education institutions during the war. The purpose of the article is to reveal the phenomenon 
of «professional and pedagogical communication», the presentation of new accents of professional and 
pedagogical communication, which must be considered by the teacher in higher education in wartime. 
Professional and pedagogical communication is understood as a system of direct or indirect connections 
and interactions of the teacher, which are realized through both verbal and nonverbal means, as well as 
computer communication tools for information exchange, modeling and management of communication, 
regulation of professional pedagogical relations. It is noted that the established concept of professional 
and pedagogical communication in the war has gained renewed importance and needs new accents, 
namely: shifted attention to the subjects of communication, which are carriers of the active, transformative 
principle, which is a communicatively educated person, able to consciously plan and organize their 
own communicative activities, influence the partner, in some way perceive, analyze the informational, 
emotional and intellectual content of speech, psychophysiological and energy states and evaluate them; 
has a developed emotional intelligence, communication skills, abilities, experience. Emphasis is placed on 
establishing effective interaction of participants in the educational process through the organization of 
personality-oriented, emotional and supportive communication, based on impartiality, sincere interest, 
support, care for each other; shifting the emphasis in the educational process from teaching to learning, 
organizing the teaching process not as a transition of information, but as facilitation of the processes of 
meaningful and conscious learning. The essence of the concepts «personality-oriented communication 
of the teacher», «emotional-supportive communication of the teacher» is revealed; the principles of 
emotional and supportive communication of a teacher of a higher education institution are determined; 
the importance of reflexive (active) listening during the professional and pedagogical communication of 
the teacher in the conditions of war is substantiated; effective methods of reflexive listening (clarification, 
paraphrasing, reflection of feelings, summarizing) are revealed; the characteristics of pedagogical facilitation 
are distinguished (cooperation, own position, individuality and equality, self-disclosure, involvement of 
everyone in joint activities, organization of space). It is concluded that only a teacher who trusts students, 
recognizes their uniqueness, is interested in their life, problems, is always ready to help, can show students 
openness and accessibility, create for them the opportunities to express thoughts and feelings, a sense of 
involvement in the educational process, protection from environmental threats.

References
1. Berezka, S.V. (2019). Pedahohichna fasylitatsiia u ZVO: teoretychni aspekty pidhotovky 

osobystosti vykladacha [Pedagogical facilitation in ZVO: theoretical aspects of teacher personality 
training]. Pedahohichna ta vikova psykholohiia [Pedagogical and age psychology]. No. 4, vol. 2. 
Available at: http://www.tpspjournal.kpu.zp.ua/archive/4_2019/part_2/3.pdf (In Ukrainian).

2. Borysiuk, S.O. (2011). Rozvytok zdatnosti do fasylitatyvnoi vzaiemodii u maibutnikh 
sotsialnykh pedahohiv zasobamy sotsialno-pedahohichnoho treninhu [Development of the 
ability to facilitate interaction in future social educators through socio-pedagogical training]. 
Naukovi zapysky NDU imeni M. Hoholia. Psykholoho-pedahohichni nauky [Scientific notes of 



ISSN 2522-4115 (print) ВІСНИК УНІВЕРСИТЕТУ ІМЕНІ АЛЬФРЕДА НОБЕЛЯ.
ISSN 2522-9133 (online) Серія «ПЕДАГОГІКА І ПСИХОЛОГІЯ». ПЕДАГОГІчНІ НАУКИ. 2022. № 1 (23) 

33

NDU named after M. Gogol. Psychological and pedagogical sciences]. No. 5, pp. 180-182. (In 
Ukrainian).

3. Volkva, N.P., Stepanova, A.A. (2018). Fasylitator yak vazhlyva rolova pozytsiia suchasnoho 
vykladacha vyshu [Facilitator as an important role position of a modern university teacher]. Visnyk 
Universytetu imeni Alfreda Nobelia. Pedahohika i psykholohiia. Pedahohichni nauky [Bulletin of 
Alfred Nobel University Pedagogy and Psychology. Pedagogical sciences]. No 1 (15), pp. 228–
234. [In Ukrainian].

4. Voloshko, H. (2021). Fasylitatyvnyi pidkhid yak umova orhanizatsii reversyvnoho 
navchannia maibutnikh pedahohiv [Facilitation approach as a condition for organizing 
reversible training of future teachers]. Teorii ta tekhnolohii innovatsiinoho rozvytku 
profesiinoi pidhotovky maibutnoho vchytelia v konteksti kontseptsii “Nova ukrainska 
shkola” [Theories and technologies of innovative development of professional training 
of future teachers in the context of the concept “New Ukrainian school”]. Sumy, SumDPU 
imeni A.S. Makarenka Publ., pp. 61-82. DOI: 10.24139/978-966-698-308-7/061-082 (In 
Ukrainian). 

5. Halitsan, O.A., Koicheva, T.I., Kurliand, Z.N. (2019). Fasylitatsiina kompetentnist 
vykladacha vyshoi shkoly yak subiekta pedahohichnoi diialnosti [Facilitation competence of a 
high school teacher as a subject of pedagogical activity]. Naukovyi visnyk Pivdennoukrainskoho 
natsionalnoho pedahohichnoho universytetu imeni K.D. Ushynskoho [Scientific Bulletin of the 
South Ukrainian National Pedagogical University named after K.D. Ushinsky]. No. 4 (129), pp. 84-
89. (In Ukrainian).

6. Hryshchenko, A.P. (2000). Optatyvne rechennia. Ukrainska mova [Optative sentence. 
Ukrainian language]. Kyiv, Ukrainska entsyklopediia Publ., 406 p. (In Ukrainian).

7. Zakon Ukrainy “Pro vyshchu osvitu” vid 16.07.2021 r. No. 1556-VII [Law of Ukraine “On 
Higher Education” of 16 July 2021, no. 1556-VII]. Available at: https://zakon.help/law/1556-VII 
(In Ukrainian).

8. Lutsenko, I.O., Bohush, A.M., Kalmykova, L.O., Kuzmenko, V.U., Povorozniuk, S.I., 
Reipolska, O.D. In I.O. Lutsenko (Ed.). (2018). Psykholoho-pedahohichnyi suprovid vykhovannia 
i rozvytku ditei doshkilnoho viku z rodyn uchasnykiv ATO ta vnutrishno peremishchenykh osib: 
kontseptsiia, metodyka, tekhnolohii [Psychological and pedagogical support of upbringing and 
development of preschool children from the families of ATO participants and internally displaced 
persons: concept, methods, technologies]. Kyiv, NPU imeni M.P. Drahomanova Publ., 211 p. (In 
Ukrainian).

9. Rozenberh, M. (2020). Nenasylnytske spilkuvannia: mova zhyttia [Nonviolent 
communication: the language of life]. Kharkiv, Ranok Publ., 256 p. (In Ukrainian).

10. Sukhomlynskyl, V.O. (1977). Narodzhennia hromadianyna [Birth of a citizen]. Kyiv, 
Radianska shkola Publ., vol. 3, pp. 283-582. (In Ukrainian).

11. Shyrshov, V.D. (2005). Pedagogicheskaia kommunikatsiia [Pedagogical communication]. 
Ekaterinburg, 256 p. (In Russian). 

12. Tsymbaliuk, I.M. (2004). Pidvyshchennia profesiinoi kvalifikatsii: psykholohiia 
pedahohichnoi pratsi [Professional development: psychology of pedagogical work]. Кyiv, 
Profesional Publ., 150 p. (In Ukrainian).

13. Volkova, N.P., Tarnopolsky, O.B., Olyinik, I.V. (2019).The individual style of speech of 
teachers from higher education institutions as an indicator of pedagogical professionalism. 
Revista Espacios digital, vol. 40, no. 17. P. 20. Available at: http://www.revistaespacios.com/
a19v40n17/19401720.html

Одержано 12.05.2022. 


