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3MICT KOHOTATUBHUX HABUYOK NMPO®ECIMHOIO
CNINKYBAHHA MAMUBYTHIX NCUXONOTIB

Y cTaTTi NpoBOAUTLCA aHANi3 NPo6eM KOHOTAaTUBHUX HAaBUYOK NPOdECiMHOro cnifikyBaHHA ManbyT-
Hix ncuxonoris. MeToto CTaTTi € AOCNIAKEHHA Ta TeopeTUyHe OBFPYHTYBaHHA 3MiCTy KOHOTAaTUBHUX Ha-
BMYOK MpodeciiHoro cninkyBaHHA ManbyTHiX ncuxonoris. Ha OCHOBI TEOPETUYHOro aHani3y A0BOAUTL-
€A, WO ANA ycnilwHoi peanisauii pis3HoMaHiTHUX dopm npodeciiHoi AiANbHOCTI Yy NCUxoa0ra NOBUHHI ByTu
chopMoBaHi KOHOTATUBHI HAaBUYKM NpodeciitHOro chikyBaHHA. CNMpaoyYnch Ha SOCAIAKEHHA Npobaem
Mi¥OCOBUCTICHOTO CMiNIKyBaHHsA, ocobamBocTein npodecitHoro cnifkyBaHHA mMalbyTHiX ¢axiBuis, cyTHOC-
Ti Ta CTPYKTYPHUX KOMMOHEHTIB NpodeciMHOro cnifikyBaHHA ncuxosioris, GopmyBaHHA npodeciiHoro cnin-
KyBaHHA ManbyTHiX daxisLiB, 3MicTy HaBMYOK NpodeciMHOro crisikyBaHHA MalbyTHiX daxisuis, cyTHOCTI
MOHATTA «KOHOTAL,iA», @ TAKOX KOHOTATUBHOIO acnekTy npodeciiHoro mosneHHs, 6ys0 nposBeaeHO Teo-
peTuyHe AOCNIAMKEHHA LWOAO OBFPYHTYBAHHA 3MiCTy KOHOTAaTMBHMUX HaBUYOK NPOdECiMHOro CninkyBaHHA
MaMbyTHiX ncuxonoris. BU3HaueHo, Wo HaBUYKK nNpodeciMHOoro cnifkyBaHHA € cGOPMOBaHMMM Ha OCHO-
Bi 3aCBOEHWX 3HaHb, BMiHb i NPAKTMYHOIO A0CBiAY cnocobamu i Npuomamu CninkyBaHHA, CIPAMOBaHUMM
Ha peanisaLito KOMyHiKaTUBHOI QYHKLIT NnpodeciinHoi AisabHocTi. AHani3 3micTy npodeciliHux cTaHAapTIB
«MpaKTUYHUI NCUXONOT 3aKNaZy OCBITU» i «PaKTUYHUI Ncuxonor (couianbHa cdepa)» A0BIB BaXKAMBICTb
cHOPMOBAHOCTi KOHOTATUBHUX HAaBUYOK NPOdECIMHOrO CMiNIKYBaHHA Y NCUXONOTIB.

Y cTaTTi 06rpyHTOBAHO 3MICT KOHOTATUBHMX HAaBUYOK NPOdECIMHOro CNiKyBaHHSA, AKi 4ONOMAraTb
NMCUXOJIOrOBi BUABAATU YEMHE, BBIU/IMBE CTAB/IEHHA 40 CMiBPO3MOBHMKIB Y Pi3HMX NPOodeCiMHNX CUTyauinx;
[O0TPMMYBaTUCb BanaHCy, PiBHOBArM MiXK iIHTUMHICTIO Ta ANCTAHTHICTIO B NpodecimHOMY CNifIKyBaHHI; CTBO-
ptoBaTV BpaKeHHs Npo cebe AK NPo KyAbTypHY JIIOAUHY; BUPaXKaTy NoBary A0 CNiBPO3MOBHWKIB i BUK/IU-
KaTW B HUX OYiKyBaHY peaKL,ito; BAKOPUCTOBYBATM E€TUKETHI K/lilLe; MiHiMi3yBaTW HEraTUBHY OLLiHKY, He3ro-
4y, aHTMNaTilo, NPY LbOMY MaKCUMMI3yBaTM MO3UTUBHY OLHKY iHLWWMX, 3ro4y MiXK coboto 1 iHWKMM, cMmna-
Tit0; BUC/IOB/IOBATM CBOIO AYMKY NPaBUbHUMM CIOBAMU Ta Yy MEBHUX MerKaX, Wwob KomeHTapi bynu edek-
TUBHUMM Ta MPOHUKANBUMM; BUKOPUCTOBYBATMU ACHI, TAKOHIYHI, TOYHI, BBiY/IMBI, NPaBW/IbHI BUCNOBIOBAH-
HA B YCHOMY CMiNIKYBaHHI.

Knroyosi cnosa: HaBUYKU, CRinKYy8aHHSA, npogeciliHe CrinKy8aHHA, HABUYKU npogeciliHo2o crinky-
B80HHA, KOHOMAMUBHI HABUYKU, KOHOMAUii, 88i4/1UBICMb, €MUKeMHIi HOpMU.

OCTaHOBKa npobaemu. Cepen NpakTUYHUX HABUYOK, HEODXiAHUX AN HagaHHA BU-
COKOSAKICHOI NCMXONO0riYHOT AONOMOrN, OKpeMe Micle MocigatoTb HaBUYKKU npode-
cillHOro cninkyBaHHA nNcuxosorie. Ha BCix eTanax HagaHHA AOMNOMOIM: 3HAMOMCTBO i
BCTAHOBJ/IEHHA CTOCYHKIB OBiPU; PO3NUTYBAHHSA, AOCNIAMKEHHA Npobaemu, GOpMyNtOBaHHA 1 ne-
peBipKa rinoTes; ycBiAoOMAEHHS NpobaeMn i po3rnag anbTepHaTUBHUX cnocobiB i po3B’A3aHHS;
OLiHKa I y3ara/ibHEHHA OOCATHYTUX Pe3yNbTaTiB i 3aBepLUeHHA KOHTaKTy [[lcuxonoriyHe KoH-
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CY/NbTyBaHHA: OCHOBHI eTanu, 2012] — BiAbYyBaETbCA CMNINKYBAHHA MiX MCUXOJIOFOM i K/IEHTOM.
Mpw LubOMY Nig, Yac TaKOro CMiJIKYBaHHS BaXK/MBO, LWLOO NCUXONOTr NPOSAB/SAB YEMHE I BBiYMBE
CTaB/IEHHA A0 CNiBPO3MOBHMKIB Y Pi3HMX NPOPECIMHMX CUTYaLLIfX, LLLO € OCHOBOK KOHOTATUBHUX
HaBUYOK NpodeciHoro cninkyBaHHs. Y CmaHoapmi suwoi oceimu 3a crieyiansHicmro 053 «[lcu-
Xos102ia» Ana nepwo2o (baxkasnaspcbKozo) pisHa suujoi oceimu [CTaHaapT BMWOI ocsiTH, 2019]
Haro/oWyeTbcA Ha GOPMyBaHHI KOHOTAaTUBHMX HAaBMYOK NPOdECIMHOro CNiIKYyBaHHSA, @ Came: Ha-
BMYOK BUKOPUCTAHHA iHGOPMaLIMHNX | KOMYHiKaLinHUX TexHosoril (3K 3), HaBUYOK MixKocobuc-
TicHoi B3aemogii (3K 8), HaBMYOK AOTPMMaHHA Hopm npodeciitHoi eTnkm (CK 10). 3 ornsay Ha
Le, Ha Hally AYMKY, BaXK/IMBUM € AOCNIAKEHHA M OBFPYHTYBAHHA 3MiCTy KOHOTAaTUBHUX HAaBUYOK
npodecinHoro cninkyBaHHA ManbyTHIX NCUXONOTIB.

AHani3 ocTaHHiX gocnigKeHb. [pobnema KOHOTAaTUBHUX HaBUUYOK NPOGECIMHOro Cninky-
BaHHA MaMbyTHiX Nncuxonorie 6a3yeTbcs Ha TEOPETUYHOMY OCMUCIEHHI CKNagHOT peHoOMeHOoNo-
rii mixkocobucTicHoro cninkyesaHHs (H. FTnywkoBa, /1. Kotnosa, /1. Marguctok, T. CopoyaH Ta iH.),
a TAaKOX MUTaHb LWoAo ocobamnsocTel npodecinHoro cninkyBaHHA MalbyTHix daxisuis (/1. ba-
paHoBcbKa, O. leBko, /1. lyHeub, O. MakaposBa, A. MNaBniyeHko, |. Pagomcbkuin, C. Conoauyk
Ta iH.). Y umMx gocnigKeHHax npodeciiHe cninkyBaHHA PO3rAsa4aeTbCca AK MiKOCOOMCTiICHA B3a-
€MOJis, CNpAMOBaHa Ha AOCATHEHHA MeTU NpodeciliHoi AifNbHOCTI; BaxKAMBMIA 3acib i ymoBsa
pO3B’sI3aHHSA 3aBAAHb NEeBHOI NPodecinHOT AiANbHOCTI.

CyTHOCTi Ta CTPYKTYPHMUM KOMMNOHEHTAM pogeciliHo2o CrinKy8aHHsA rcuxosoe2ie npuaina-
N1 yBary Taki ByeHi, sk M. bapuii, /1. MoHomapeHKo, T. XaHeupbKa, O. XoxniHa, A. Yeuko, T. Am-
YyK Ta iH. MpodeciitHe cniKkyBaHHA NCUXONOriB BOHM PO3rNA4a0Th AK BaXK/IMBY YMOBY YCMiLLUHO-
ro 3gilcHeHHs npodeciMHol A4isNbHOCTI, @ TAKOXK 34aTHICTb BCTAHOB/HOBATH 1 MiATPUMYBATH KOH-
TAKTU 3 iHWMMU NHOABMU.

Mpouec dpopMyBaHHA NpodeciiiHOro cninkyBaHHA ManbyTHiX GpaxiBLiB po3rnagaeTbea y 40-
cnigxKeHHax Haykosuis O. bepecTeHKa, /1. [pnbosoi, H. Bonkosoi, O. MaKapoBoi Ta iH. Y uux npa-
LAX HaronoweHo, Wo popmMyBaHHs npodeciMmHoro cnifikyBaHHA nocigae ocobanse micue B nig-
roToBLi MalbyTHix daxiBLiB, a NnpodeciliHe cniNKyBaHHA CynpoBOAXKYE ix NpodeciiiHy AianbHICTb
Ta nepexoanTb Y ii npodeciiiHO 3HaYyLL M Ta CYTTEBMIA acnekT.

Mpobaemi 3micTy HaBMYOK NPodeciMHOro CniNIkyBaHHA MalibyTHIX ¢paxiBLiB NpMAinaau ysa-
ry Taki BugaTHi BYeHi, Ak B. AHapees, C. Boosuy, /1. 3enbman, |. 3umHa, A. Kydep Ta iH. HaBU4YKM
npodeciiHoro cnisikyBaHHA BOHM PO3r/1A4aAN K 0COBUCTICHI pecypcu, WO € pe3ybTaToM HabyT-
TS B HaBYa/IbHO-NPOGECiVHIM AisnbHOCTI iIHAUBIAYaNbHOro AOCBiAY, HEODOXiAHOro ANA BCTaHOB-
NleHHA edeKTUBHOI B3aeMOAT i3 cyb’eKTamM CNiNKyBaHHA B NPOLECi BUPiLLEHHSA KOHKPETHUX 3a-
BAaHb NpodeciliHOoi AianbHOCTI.

MUTAHHA CYTHOCTI MOHATTA KKOHOTALIA», @ TAKOXX KOHOTATUBHOIO acneKkTy npodeciiHoro
MOBJ/IEHHS PO3r1A4at0Th TaKi BYeHi, ik C. AMeniHa, P. bpayH, |. KnumeHko, M. KypbaHosa, /1. Jly-
»eubka, O. Manas, /1. CtiseH, C. Tpery6, C. LLleBuyK Ta iH.

BogHoyac aHanis ocTaHHiX AocnigxKeHb i nybaikauin, y AKMX NOPyWeEHO NUTaHHA HAaBUYOK
npodeciHoro cninkyBaHHA MalbyTHiX daxiBLUiB, Aa€ 3MOry CTBepAKyBaTh, WO GaKTUYHO He-
OOCNIAXKEHMMM 3a/IMLLAIOTLCA MUTAHHA PO3KPUTTA 3MiCTY KOHOTAaTUBHUX HAaBUYOK NpodeciitHoro
CninKyBaHHA MalibyTHiX NcMxonoris.

dopmynioBaHHA MeTU. MeTa CTaTTi NONAraEe y AOCNIAMKEHHI Ta TEOPETUYHOMY OBI'PYHTY-
BaHHi 3MiCTy KOHOTATUBHUX HAaBUYOK NPOGECIAHOro CNiIKyBaHHA MalibyTHIX NCUXONOTIB.

Buknag ocHoBHOro marepiany. Mo3nMTUBHI pesynbTaTn NpodecinHoi A4iaNbHOCTI NCUXo0-
ra 3afexaTb Bif, MiLLHOCTi BiAHOCUH MiXK HUM Ta KNieHTOM. Taki 3B’A3KK ByaytoTbCca Ha epeKTUB-
HoMy npodecimHoMY cninKkyBaHHi. AHani3 AOCNIAMKEHb AEMOHCTPYE, Wo npodeciiHe cninkyBaH-
HA € PEHOMEHOM, AKUI HA CbOTOAHILLHIM AeHb aKTUBHO A0CNiAXKYETbCA daxiBuamu. Mig npode-
CiIHMM CNiNIKYBAHHAM MCMX010ra PO3YMIEMO CneLiia/ibHO OpraHi3oBaHy, KepoBaHy, Linecnpamo-
BaHY AiANbHICTb, 3MicTOM siIKOi € 06MiH iHDOpMaLLi€lo, AOCBIAOM, OpraHi3aLia B3aEMOCTOCYHKIB
Ta B3aEMOPO3YMiHHA, AOCATHEHHA daxiBLEM MCcMXonoriyHoro npodinto oNnTMManbHOT B3aemogaji
3i CNiBPO3MOBHUKaMM A1a BUPiLEeHHA NpodecinHMX 3aBaaHb.

Ha ocHoBi aHani3y HayKoBoOi niTepatypun B. AHAPEEB y3araNbHIOE 3MICT NOHATTA «HABUYKMU
npodecinHoro cninkyBaHHA» i 3a3HaYaE, WO uen GeHoMeH pPo3rnafaeTbecs baratbMa aBTopamm
AK KOMYHIKaTMBHI 34i6HOCTI iHAWBIAIB, WO PO3BMBAIOTLCA NPOTATOM YCbOTrO KUTTA, MAa€E ocobucre
3HaYeHHs AN ManbyTHix daxisLiB He3aeXHo Bif X MalbyTHbOT NpodeciliHOi AiANbHOCTI Ta Mic-
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TUTb HAaBUYKW YTBEPAMKEHHA (L03BONAOTL 0COOBUCTOCTI 36epirati nosary, 3a40BO/IbHATU NOTpe-
61 Ta 3aXML,ATM BAACHI NPaBa, He AOMIHYIOUYM, MaHINYAOOUN, 3/I0BKUBAOYMN UM KOHTPOHOKYUN
iHLIWX), HABMYKM ayAitoBaHHsA (4,03BONAKOTL OCOBMCTOCTI PO3YMITU TOUKY 30pY iHLLIMX t0Ael), Ha-
BMYKM BUPIiLLEHHA KOHOAIKTIB; HABMYKM NPOGECIAHOrO CNifIkyBaHHA 3abe3neyyoTb BCTAaHOB/IEH-
HSA | PO3BUTOK KOHTaKTIB Mixk toabmu [B.O. AHgpees, 2022, c. 45].

LWoao HaBMYOK NpodeciMHOro cnifkyBaHHA NCUXONOTiB, TO BOHM € CHOPMOBAHMMM Ha
OCHOBI 3aCBOEHMX 3HAHb, BMiHb i MPAKTUYHOrO A0CBiAY cnocobamu i NpUMOMamMm CNifIKyBaHHSA,
CNpAMOBaHMMM Ha peanizalito KoMmyHiKkaTUBHOI GyHKLIi npodeciiHoi aisnbHocTi. MiaTBepaKeH-
HA LLbOMY, HaNPUKAAZ, 3HAXOANMO Y NPodecinHUX cTaHAapTax «MPaKTUYHWUIA NCUXONOT 3aKAany
oCBiTUY i «[pPaKTUUYHKUI Ncuxonor (couianbHa chepa)». Y UMX cTaHAapTax 3a3Ha4YeHo, WO Y Ncu-
xos0ra mae 6yt cdopMoBaHO 34aTHICTb 34iMCHIOBATU KOMYHIKaLiMHY AifIbHICTb; PO3YMIiTH, BU-
CNIOBAIOBATU Ta iHTEPNPETYBATU NOHATTA, GAKTU, AYMKM, NOYYTTA AK YCHO, TaK i MMCbMOBO, CAY-
XaTu, TOBOPUTU, YNTATM Ta MUCATM Y BIANOBIAHUX COLLIA/IbHUX | KYyIbTYPHUX KOHTEKCTAX; 3aCTOCO-
BYBAaTW METOAM COLLia/IbHO-NCUXONOTIYHOTO CNifKyBaHHA. TOMyY, HE3aNeXHo Big, focBiay npode-
CiMHOT ZifAIbHOCTI, Y NCUXO/10TiB MatoTb 6YTU PO3BMHEHI HAaBMYKM NPOdECIAHOIO CMNiNKYBaHHS, AKi
[0nomMaratoTb im epeKTMBHO HaZaBaTK NCMXONOTiIYHY Aonomory [[podecinHuiA cTaHAapT 3a Npo-
decieto «[MpaKkTUUYHUIA Ncuxonor 3aknagy oceitu», 2020; MNpodeciiHnin cTaHaapT 3a npodeciero
«lMpaKTMYHKUI Nncuxonor (couianbHa chepa)», 2021].

TaKoX y O3HaYeHMX CTaHZapPTaxX 3HAX0AMMO NiATBEPANKEHHA TOrO, LLO Y MCUXOI0Ta MatOThb
6yT1 cpopMoBaHi KOHOTATUBHI HAaBMYKM NPODECIMHOrO CMiZIKyBaHHA, @ CaMe: BUKOHYBATK CBOO
npodeciliHy AianbHICTb 3 ypaxyBaHHAM €TUYHUX NPUHLMMIB; 4OTPUMYBATUCh MPUHLMMIB HAaZAH-
HA MCUXONOTIYHOI AONOMOIN (HEHAaHECEeHHS LWKoAW, 06’EKTUBHOCTI, KOHPIAEHLiMHOCTI, NoBaru
00 KNieHTa, HeobXiAHOCTI Ta AOCTAaTHOCTI HagaHHA iHpopmau,ii), AiATM Ha OCHOBI ETUYHUX Mip-
KyBaHb (MOTMBIB), AO6POYECHOCTI, coLiabHOI BiANOBIAaNbHOCTI, MOBarn A0 Pi3HOMaHITHOCTI Ta
MYNbTUKYIbTYPHOCTI; HanaroaKyBaT epeKTUBHY MirKOCOBMCTICHY KOMYHIKaL,ito, yNpaBaaTU KO-
MYHiKaLi€lo nig yac B3aemogaii Ta KoopauHauii ain [MpodecinHnin ctTaHaapT 3a npodecieto «Mpak-
TUYHUI NCMXONOT 3aKkaagy ocsiTu», 2020; MNpodeciiHnii cTaHAapT 3a npodecieto «IMpakTUYHUI
ncuxonor (couianbHa chepa)», 2021].

OB6rpYHTYEMO 3MiCT KOHOTAaTUBHMX HAaBUYOK NPOdECIMHOrO CrisIKyBaHHA NCUXO/IOTIB.

CTOCOBHO TEPMiHa «KOHOTATMBHI HAaBUYKM», TO BiH NOXOAMTb BiZ, MOHATTA KKOHOTALIAY, AKE
B C/IOBHUKY NiITEPATYPO3HABYNX TEPMIiHIB PO3KPMBAETLCA AK «... 4OAATKOBE A0 OCHOBHOTO ... 3Ha-
YeHHA 3HaKy, WO MICTUTb iHGOPMALLit0O NPO EeKCMPECUBHY CMAY Ta OLHHY BApTICTb AAHOMO 3Ha-
Ky, @ TAKOX eMOoLii Ta BOJIEBUAB/IEHHS, LLO CYNPOBOAXKYIOTb MO0 BUKOPUCTaHHA. 3aebinbwo-
ro TepMiH «KOHOTaLifA», ab0 «KOHOTAaTUBHE 3HAYEHHA» BXKMBAIOTb LWOA0 IEKCUKO-CEMAHTUYHUX
3HAYeHb MOBHMWX Ta MOBJIEHHEBMUX OAMHULb. KOHOTALLiA € YHIBEPCAZIbHUM MOBHUM ABULLEM, AKE
MOXHa NPOCTEXKNUTU B ByAb-AKiN MOBI. Y By3bKOMY pO3yMiHHi BOHa BigobpaKae ekcnpecusHi Ta
€MOLLiNHI MOX/IMBOCTi MOBM B MPAKTUYHOMY BMKOPUCTaHHI. Cnpasa B TOMy, LLO KOHOTALi BU-
HUKalOTb NPU MPAKTUYHOMY 3aCTOCYBaHHI MOBM LWOAO npeameTa mosaeHHA [M.A. Kurbanova,
2020, c. 9222]. KoHOTaTMBHE 3HAaYEHHA MOKE BUPAXKaATUCA HAaMPO3YMHILLMMM cnocobamu: co-
BOTBiIPHUMM (3a Aonomoroto cydikcis, Npedikci, KOHTaMIHOBaHMX, CKOPOUYEHUX, CKAAAHUX GOPM
TOLLLO), NEKCUYHUMMU (33 AOMOMOTrOIO C/iB, BXKUTUX Y «HEBNACTMBINY YyHKLIT, TO6TO Tponis), rpa-
MaTUYHUMM (BXKMBAHHA OAHUX MOPPONOTIYHUX Ta CUHTAKCUYHUX GOPM 3aMicTb iHWMKX), GpoHe-
TUYHUMK Ta rpadiyHMmm (eBdoHin, cneumdiuHe HaNUCaHHA XyAOXHbOTO TEKCTYy Ta noaibHe)»
[ChoBHWK niTepaTypo3HaBUYMX TepMiHiB]. KOHOTaTUBHE 3HAYEHHS CNiB BigOOpPArKae XxapaKkTep
CNPUAHATTA MOBLAMM Tiel iHGopmaLii, WO MicTUTbCA B c/ioBi. Habinblly posb y nepesaBaHHi
KOHOTATMBHOIO acMNeKTy CEeMaHTUKM CN0Ba OPUIiHaNY BigirpatoTb MOro eMOoLiMHUIA, CTUAICTUYHUIA
Ta 06pasHUIt KOMNOHEHTU. TOBTO KOHOTAaTUBHE 3HAYEHHA MICTUTb O3HAKM, AKI NepeaaroTb CTaB-
JIEHHA MOBLA A0 CKa3aHOro — OLiHKY (MO3UTUBHY YK HeraTusHy) i nouyTTa [C.M. Amenina, 2014].

Mu noB’A3yeMO KOHOTATMBHI HaBUYKM NPOGECIMHOTO CNiIKYBaHHA 3 KOHOTATUBHOM GYHK-
Li€to MOBM, AKa Yy HayKoBii niTepatypi (O. Manas, C. Tpery6, P. AKO6COH Ta iH.) LLe Ha3MBaeTbCA
dyHKUieto BBiuamMBOCTI. Ha gymKy O. Manoi, ogHUM i3 BUABIB YTBOPEHHA KOHOTAaTUBHMX 3HAYEHb
€ peanizauis npakTMK No3nTMBHOI BBiYAnBocTi [O. Manas, 2008]. Tomy, 3 ornsay Ha BaXKAMBICTb
KOHOTAL,ii BBIYIMBOCTI AN1A HANAroAXKeHHA i NiATPUMAHHA KOHTAKTY Mi)K KOMYHiKaHTamu, BBa-
YKAEMO LLe NUTAHHA aKTya/IbHUM Yy KOHTEKCTi Npobaemun 0brpyHTYBaHHA KOHOTAaTUBHUX HAaBMYOK
npodeciiHOro cnifkyBaHHA NCUXOJIOTIB.
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3a3HauMMo, WO BBIYAMBICTb — Le 0COBAMBUIA CTUNL MOBEAIHKM Ha OCHOBI WaHO6AMBO-
ro CTaB/IeHHA [0 iHLWMX YNEeHiB CyCninbCTBa Yy BCiX MiXKOCOBUCTICHMX B3aEMOAIAX; CTPaTEriyHMM
NPUHUUN MOBNEHHEBOI NOBEAIHKN Y BUMALI NPaBUa, AOTPUMAHHA AKUX CNPUAE AOCATHEHHIO
Line moBneHHEBOT B3aemogaii KomyHiKaHTiB [B.B. Cepebpakosa, 2019]; poaeprkaHHA H6anaHcy,
piBHOBarn Mix iHTUMHICTIO Ta AucTaHTHicTio [P. Brown, L. Stephen, 1987]. Ha Hally AymKy, BBiY-
JINBiCTb € 3acO60M yCNiWHOT B3aEMOA,T MiXK NapTHEPaMM 3 KOMYHiKaLLil.

Haykosui (M. Mpatic, Ox. Nlakodd, OX. Ny (G. Leech)) BMOKpemMIOIOTb MaKCUMUK BBIYAU-
BOro CMiZIKYBaHHA, AKi BM3HAYalOTb €TUYHI HOPMM CNIiNKYBaHHA, TaKi AK: MAaKCMMa TaKTy, Biano-
BiAHO 00 AKOi Tpeba 3B0AMTU A0 MiHIMYMY BUTPaTU 3yCUAb NapTHepa Ta HamaraTuca 36inbu-
TW AOr0 BUroAy; MakcMma BeNMKOAYLWHOCTI (LeapocTi), Wo nepeabayvae 3seAeHHA MiHiMyMy BU-
roam ana cebe, a TaKoXK NepeKknagae BCi 3ycuana Ha cebe; MaKCMMa CXBaNEHHS, KA CTBEPAKYE,
Lo He Tpeba CBApPUTM iHLLIMX; MaKCMMa CKPOMHOCTI, BiAMNOBIAHO A0 AKOi Tpeba YHUKATU po36ixk-
HOCTEeN Ta NparHyT1 40 3rogu; Makcuma cumnarii, AKa npunucye 6yt OH6PO3NYNUBUM; MAKCK-
Ma anpobauii, Wwob MiHiMi3yBaTU HEraTUBHY OLHKY i MaKCMMIi3yBaTU MNO3UTUBHY OLHKY iHLIKX;
MaKCMMa 3rogm, Wwob MmiHimizyBaTu He3roay i MakCMMmi3yBaTh 3roay MixK coboto 1 iHWNMMK; MaK-
CMMa CMMNATIT, Wo6 MiHIMi3yBaTK aHTUNATIIO M MAaKCUMMI3yBaTK CMMNATIIO MiXK CODOO Ta IHLLIMMM
[H.P. Grice, 1975; G. Lakoff, 1970; G. Leech, 1983].

HaBeaemo npuknaan npobnem, WO nos’sA3aHi 3 KOHOTAaTMBHMM acnNeKTOM MOBHOI BBIiY-
NIMBOCTI Ha piBHI npodeciliHoi B3aeMoAii, AKi NOBMHEH BPaxoBYyBaTK NCUXONOr y NpodeciitHomy
cninkyBaHHi. Tak, Ha aymky J1. CeprieBcbKoi i /1. MenexoBoi, Takummn npobaemamu €: 1) npobne-
Ma «Tu un Bu?» (yKpaiHCbKUIA MOBHUI eTUKET nepeabavae 3BepHeHHA Ha «Bu» AK BBiYAMBE CTO-
COBHO 00iLiMHOT 0c0bM, Y CNYyKOO0BI 06CTAHOBLLI, @ TAKOXK [0 CTapLLMX 32 BIKOM Ta HE3HaNOMMX
noaen); 2) npobnema «Im’s um Im’a i Mo 6aTbKoBi?» (ainoBa cdepa cninkyBaHHA nepenbdavae
3rigHO 3 MOBHUM ETUKETOM 3BEPHEHHS A0 agpecaTa Ha im’a Ta no 6aTbKosgi); 3) npobnaema pos-
MeXKyBaHHA KOHOTaLil BBIYMBOCTI (BBIYNMBICTb Nepeabadvae CKPOMHICTb Y MaHepax CnisikyBaH-
HSl, @ CKPOMHICTb Nepeabayae 6yTn nowTtnsmm [J1.A. CeprieBcbKa, J1.A. Menexosa, 2019]. 3 orna-
Ay Ha Le NposiB BBIYAMNBICTb NOAATAE Y NiAKPECAEHIA YEMHOCTI, BUXOBAHOCTI, AOTPMMaHHI npa-
BWJ1 NPUCTOMHOCTI. MpK LbOMYy OCHOBHUMU QYHKLISAMU MOBHUX cnocobiB penpeseHTaLii BBiYAK-
BOCTi y NpodeciiiHilt chepi €: NO3HAYEHHSA WaHO6/MBOro CTaBAEHHA A0 CNiBPO3MOBHUKA; BCTa-
HOB/IEHHS NMO3UTMBHOIO KOHTAKTY 3 a4pecaToM; CTBOPEHHA BPaXKeHHs 3 HOKY TOro, XTo roBOpMTb
npo cebe AK NPo Ky/JbTypPHY Jt0ANHY, MO3UTMBHO HANAWTOBAHY HA CMiNKYBaHHA. TOMy NpaBu/ib-
HWIM BMBIP MOBHOrO 3acoby BBIUY/IMBOCTI Y KOHKPETHIM CUTYyaLii CNpUse AOCATHEHHIO METU Npo-
deciltHoil aisnbHOCTI Ncuxonora. BUKOpUCTaHHS BBIYAMBOrO NOBOAMKEHHA 3 LMMU CEMAHTUUYHU-
MU XapPaKTEPUCTUKAMM 3a/I€KUTb BiZ, KOHKPETHOT KOMYHIKAaTUBHOI CUTYaLLii, @ TAKOX BiAMNOBIAHMX
nparmaTU4HMX GaKTopiB Ta cCNpAMOBaHe Ha ycnix npodecinHoro cninkysaHHA [/1.A. CeprieBcbKa,
N.A. Menexosa, 2019, c. 146].

Y HayKoBil NiTepaTypi 3aKpiNnnBCA TEPMIH «KMOBNEHHEBUIA €TUKET» fIK 3acib peanisaLii BBiY-
JINBOCTI Y CMiNIKYBaHHI. «Y HalOMY CycninbCTBi €TUKET B LiIoMy 36iraeTbcs 3 3ara/lbHUMM BUMO-
ramum BBIYNMBOCTI. Yce, WO B MeXKax BBIYNMBOCTI, € ETUMHUM, HEBBIUYIMBICTb € — CUHOHIM He-
eTnyHocrti» [C.E. Tpery6, 2014, c. 84]. Lliel ToukM 30py AoTpUMyeTbea J1. JlyrKelbKa, AKa cTBep-
OXKYE, L0 MOBNEHHEBUI ETUKET YBAXKAETLCA LLEHTPANIbHOK AiNAHKOM YCiEl MOBHO-NOBEAIHKOBOI
chepu ntoanHKM, BiH OXOMNKOE 3acO0bM BBIYAMBOCTI, CNPAMOBaHI Ha BUPaXKEeHHs nosaru 4o cris-
6ecifHUKIB Ta AOTPMMAHHSA BAacHOi rigHocTi [J1. /lyskeubKa, 2013]. TakoK Yy CNOBHUKY NiHrBic-
TUYHUX TEPMIHIB 3a3HAYEHO, LLLO MOBJIEHHEBUI €TUKET — Lie HaLioHanbHO cneundiyHi npaBuna
MOBHOI NOBEAHKWN, SIKi peanisytoTbCa B CUCTEMI CTIMKMX POpMYA i BUPa3iB, WO PEKOMEHAYIOTb-
€A AN1A BUKOPUCTAHHA B PiISHUX CUTYaLLiAX BBIYIMBOro KOHTAKTY 3i cniBbecigHMKOM, 30Kpema nig,
Yyac NpuWBITaHHA, 3HAMOMCTBA, 3BEPHEHHA A0 cniBbecigHMKa, BUCNOBNEHHA NOAAKM, MPOLLAHHA
TowWwo. KoXKHa cuTyaLlia 06CcnyroByeTbCA B YKPAIHCbKIA MOBI Fpynot BUC/I0BAOBaHb, AKi Hepia-
KO YTBOPIOIOTb CUHOHIMIYHI paau: obpuit AeHb, 340p0oBeEHbKI byan, byab nacka, npouwy, 40 no-
6ayeHHs, Ao 3ycTpivi, npowasaiTe Towo [A.1. FaHuy, .C. OniitHMK, 1985]. Tomy BUOKpeM/IeHHA
KOHOTATUBHUX HAaBMYOK Yy CTPYKTYPi HAaBUYOK NPodeCiMHOro cnikyBaHHA ncuxosioris obymosne-
Ha AMHaMIKOI PO3BUTKY ETUKETY BBIUIMBOCTI B Cy4acHOMY NpodeciiHOMY ChiNKyBaHHI, @ TaKOX
NoABOI HOBMX GOPM BUPAXKEHHS LWAHOBNMBOro CTaBleHHs 40 agpecaTa. Lii YMHHMKM BU3Haya-
IOTb HEODOXiAHICTb AOCATHEHHS FO/IOBHOT METM MOBHOT KOMYHIKaLLii —3p0bUTK cninKyBaHHA BinbLu
YCNiWHMM, BUK/IMKATU OYiKyBaHy peakLito agpecaTa.

65



ISSN 2522-4115 (print) BICHUK YHIBEPCUTETY IMEHI A/Ib®PEJA HOBENA.
ISSN 2522-9133 (online) Cepia «MEOATONIKA | MCUXONONIA». NEAATOTIYHI HAYKW. 2023. Ne 1 (25)

MOBNEHHEBUIM €TUKET € HEBIA'EMHOI YacTUHOW b6yAb-AKOT HaLiOHANbHOI KyAbTypw,
b6yab-AKOT HaLioHaNbHOT MOBM, WO Big0bparkae OCHOBHI NpaBuM/a CMiNKYyBaHHA, AKi CKnanuca
B A@HOMY CYCMiNbCTBi, OCHOBHI MOHATTA NPO Te, L0 BBIYIMBO YN HEBBIYANBO CKa3aTu Y NEBHIl
KOMYHIKaTUBHIN cuTyauii. OcobinBICTb OANHULLL MOBNEHHEBOTO ETUKETY B TOMY, LLLO B HbOMY
NPOCTEXYETbCA B3aEMO3B’'I30K MiXK TPbOMa CKNaA0BMMWU: MOBHOI, COLiaNbHOT M KyNbTypHOI.
MOBHWIN KOMNOHEHT MOB/IEHHEBOT €TUKETHOT MOBEAIHKN PeanisyeTbCA Y KOHKPETHUX OA4UHMU-
UAX L€l moBM. Lie MOXKyTb ByTW eTUKETHI KAile, ana AKMX GakTUYHa GyHKL,is € OCHOBHOO, abo
CNOBa Ta BMPa3un, y AKUX LA PYHKLIA BUABASAETbCA B MEBHUX KOMYHIKaTUBHUX cuTyauiax. Cou,i-
aNlbHUM KOMMOHEHT NOB’A3aHMIM 3 QYHKLiEIO BCTAHOBAEHHSA Ta NiATPUMKM KOHTAKTY MiXK cniBs-
PO3MOBHMKaMM, a TaKOX 3i CTAaHAAPTHUMM KOMYHIKAaTUBHMMM CUTYaLisMK (3BEPHEHHS, 3Ha-
MOMCTBa, BiTaHHSA, NpoLLaHHA, cniByyTTA). KyAbTYPHUI KOMMOHEHT TiCHO NOB’A3aHMIA 3 ABOMA
nepwummu i 3Ha4YHO BMJIMBAE HA HUX. 3 O4HOrO BOKY, 0COBMBOCTI Ky/IbTYPU, HALLIOHAZIbHOTO
MUCNEHHA HE MOXKYTb HE NMO3HAYMUTMCA B MOBI 3ara/lom i B MOBHMX €TUKETHMX 3acobax 30Kpe-
Ma. 3 iHWworo 60Ky, KOXKHa HaLlifa Gopmye CBOE NMOHATTA BBIUIMBOCTI, BUOMpPAE coLianbHO 3Ha-
YMMY O3HaKYy.

Cuctemy MOBJIEHHEBOTO €TUKETY HaLil CTAaHOBUTb CYKYMHICTb YCiX MOX/IMBUX €TUKETHUX
dopmyn, WO € KOMMNOHEHTOM KOMYHIKaLLl i NpaBuibHe BUKOPUCTAHHSA AKMX POOUTb CYCniNbCTBO
ycniwHum. C. Tperyb 3a3HaumB, LLO 3a71€XKHO Big, KOMYHIKaTUBHUX CUTyaLil (3BepTaHHSA, NPuUBI-
TaHHA, NPOLWAHHA, BUOAYEHHS, NoAsKa, NobaXKaHHA, NPOXaHHA, 3HAMOMCTBO, NO340POB/EHHS,
3anpoLUeHHA, NPONo3uLLia, Nopaaa, 3ro4a, BiAMOBa, CNiBYYTTA, KOMMNAIMEHT, NPUCAra, NoxBasa
TOLLLO), 3aCTOCOBYIOTLCA Ti UM iHWI eTuKeTHI dopmynu [C.E. Tpery6, 2014]. 3 ornagy Ha ue BUpI3-
HAOTbCA Pi3Hi eTUKeTHi dopmynun, HanpuKknaa, Gopmyam 3BepTaHb i BiTaHb, Gopmyiv BUBaUeH-
HA, MPOXaHHA, NOAAKN, GOPMYAN NPOLLLAHHA Ta iH. TOMY Ba*K/NIMBOKO CKIA[40BOI0 KOHOTATUBHMUX
HaBUYOK NPOodeCiMHOro CnifIkyBaHHA NCMUXOJIOTIB € HABUYKM CMiJIKYBaHHA BiANOBIAHO A0 BU3Ha-
YEHUX ETUYHUX HOPM.

3acTocyBaHHA NCUXONOTOM NEBHUX ETUKETHUX HOPM i MpaBma y npodeciliHii aianbHOCTI 3a-
6e3neyye GopmyBaHHA 40 HbOrO AOBIPM 3 OHOKY CNOMKMBAYA NCUXOOFNYHUX NOCAYT, PerfiameH-
TaLito NOBEAIHKM B CKNAAHUX ETUYHUX CUTYaLLIAX, TPAHCAALIO LiHHOCTEN NCUXONOFIYHOro ChiB-
TOBAPWUCTBA, OPIEHTALLIO NCMXOONIB Ha COLiaNbHO 3HaYYLLi Lini, popmyBaHHA npodecinHoi iaeH-
TUYHOCTI.

YpaxoByruM 3MiCT KOHOTAaTMBHUX HAaBUYOK NPOPECIMHOro CNisIKyBaHHA, 3a3HA4YMMO,
LLLO NMCMXOJIOTY NMOBUHHI BUKOPUCTOBYBATU CNoBa 06eperkHo, Wwob focartu ycnixy B npode-
CiMHIN gisnbHOCTI. KOXHEe cnoBO BUK/IMKAE B Ntogen novyTTa i emouii. Tomy gouinbHo, Wwob
NCUXONOT YHUKAB BUKOPMUCTAHHA B CMiZIKYBaHHI 3 KNIEHTAMM, KONEramu, HEraTUBHUX CiB,
TOOTO TAaKUX CNiB, AK «HE MOMXY, HEMOMXJ/MBO, HIKOMN TOWO». YCNiWHMA NCUXONOT NOBU-
HEeH 3HaTW NPO CUAY CN0BA, MOr0 BM/AUBY HA CNiBPO3MOBHMKA. [1cMx0n0r MOBUHEH BUCAOB-
N0OBATU CBOIO AYMKY NPaBUAbHUMWU CNOBAMM i, TOMMAOYMUCL Y NEBHUX Mexax, Wwob ioro
KOMeHTapi 6ynn epeKTUBHUMM Ta NMPOHUKAUBMMU. TOMY MCUXONOT, AK BiANPaBHUK MNOBI-
OOM/IEHHA, MOBMHEH CMNOYaTKy BM3HAYMTU MeXi CBOro NOBiJOMNEHHA, a NOTIM BigBepTO
BUC/NIOBUTU CBOI OYiKYBAHHA CNiBPO3MOBHMKAM BiANOBIAHMM TOHOM Ta cfioBamu. HiTKUM i
NPOMOBUCTUI BUCAIB CNiB NCMXON0ra 3MYLLYE CNiIBPO3MOBHUKIB CAYXaTU 3 TigHICTO Ta ro-
TOBHICTIO, y3arasbHIOBaTM GaKTU Ta AymMaTu, Wo6 BUPIWUTM NpobieMy Ta HaZaTU KOMEH-
Tap 6e3 6yAb-AKOT HAaNPyrM Yn HyAbrn. NcMxonorosi 4OPEYHO BUKOPUCTOBYBATU ACHI, Na-
KOHiYHi, TOYHI, BBiYNMBIi, NpaBU/IbHi Ta baraTi BUCOBAOBAHHA B YCHOMY CNiIKyBaHHI, W06
NnpaBu/IbHO NepesaT Hamipu cNiBPO3MOBHUKOBI. | e OA4UH BaXKJAMBUI MOMEHT, HAa AKOMY
BApTO aKLUEHTyBaTW yBary, Le Te, WO HeyxuabHe, peTenbHe AOAEPXKAHHA NPaBMa MOBHO-
ro eTUKEeTy NCUXO0JIOrOM NiATPUMYE MOro NO3UTUBHUM iMiaXK i npecTu npodecii [C.B. Les-
yyk, |.B. KnmumeHko, 2011, c. 78].

BucHoBKU. [ns ycniwHoi peanisauii pisHomaHiTHUX dopm npodeciiiHoi aianbHocTi ncu-
XOJI0T NOBWHEH BiAMNOBIAATU PAAY BUMOT, AKi CNPUAIOTb PO3BUTKY Pi3HOMAHITHUX HaBU4YoK. Ce-
pen, OCTaHHiIX 0c06/1MBO BaxKAMBUM € GOPMYyBaHHA KOHOTAaTUBHMX HAaBUYOK NpodeciinHoro cnin-
KYBaHHA, AKi 4ONOMaratoTb NCUXON0rOBi BUABMATU YEMHE, BBIiYIMBE CTaB/IEHHA A0 CNiBPO3MOB-
HUKIB Yy pPi3HMX NpodecinHMX CUTyaLifx; 4OTPUMYBATMCb BanaHcy, PiBHOBArM MiX iHTUMHICTIO Ta
OMCTaHTHICTIO B NpodeciiHoOMY CMiJIKyBaHHi; CTBOPIOBATU BPaXKEHHA Npo cebe AK Npo KyabTyp-
HY JII0ANHY; BUPAXKaTU NOBary 40 CMiBPO3MOBHMUKIB i BUKNMKATU Y HUX OYiKyBaHYy peakLito; Bu-
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KOPWCTOBYBATM ETUKETHI KAille; MiHiMi3yBaTW HeraTMBHY OLLHKY, HE3roay, aHTMNaTito, NPU Lbo-
MY, MAaKCMMi3yBaTW MNO3UTUBHY OLLIHKY iHLUMX, 3roay MiXK cOB60t0 11 iHWKMM, CUMNATIlO; BUCNOBIO-
BATU CBOIO AYMKY MPaBUIbHUMM CIOBAaMM Ta Y NMEBHUX MENKaX, W06 KomeHTapi 6yv epeKTUBHU-
MU Ta NPOHUKANBUMU; BUKOPUCTOBYBATU ACHI, TAKOHIYHI, TOYHI, BBIYAMBI, NPaBWUIbHI BUCIOBAIO-
BaHHSA B YCHOMY CMifikyBaHHi. OT)Ke, CPOPMOBaHICTb Y MalibyTHIX NCMXONOTiB KOHOTAaTUBHUX Ha-
BMYOK NpodecinHOro cninkyBaHHA CNPUAE YCNILWHOCTI HaAaHHA NCUXOI0TIYHOT 4ONOMOTU NOAAM
Y CUTYaL,ifX, KO BOHM CTUKAOTBLCA 3 Npobaemamu.

Mepcnekmusu nodanswux 00CnioxeHb ybayaeMo B AiarHOCTUL HAaABHOrO PiBHA chopmo-
BAHOCTi KOHOTAaTUBHMX HaBMYOK NPOGECIMHOro CNiNKyBaHHA MalByTHIX NCUXONOTiB Ta po3pobLi
neaaroriyHMx ymos GpopmMyBaHHSA 0O3HAYEHMX HABMYOK.
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The article analyses the problems of connotative skills of professional communication of future psy-
chologists. The purpose of the article is to study and theoretically substantiate the content of future psy-
chologists’ connotative professional communication skills. Based on the theoretical analysis, it is proved
that for the successful implementation of various forms of professional activity, a psychologist must have
well-developed connotative skills of professional communication. Based on the study of the problems of
interpersonal communication, features of professional communication of future specialists, the essence
and structural components of professional communication of psychologists, the formation of professional
communication of future specialists, the content of professional communication skills of future specialists,
the essence of the concept of “connotation”, as well as the connotative aspect of professional speech, we
conducted a theoretical study to substantiate the content of connotative skills of professional communica-
tion of future psychologists. It has been determined that professional communication skills are the meth-
ods and techniques of communication formed on the basis of acquired knowledge, skills and practical ex-
perience, aimed at realizing the communicative function of professional activity. The analysis of the con-
tent of the professional standards “Practical Psychologist of an Educational Institution” and “Practical Psy-
chologist (Social Sphere)” proved the importance of developing connotative skills of professional commu-
nication in psychologists. The standards state that a psychologist should have the ability to carry out com-
munication activities; understand, express and interpret concepts, facts, thoughts, feelings both orally and
in writing, listen, speak, read and write in appropriate social and cultural contexts; apply methods of so-
cial and psychological communication. The article proves that for the successful implementation of various
forms of professional activity, a psychologist must meet a number of requirements that contribute to the
development of various skills. Among the latter, it is especially important to form connotative skills of pro-
fessional communication, which help a psychologist to show a polite, courteous attitude to interlocutors in
various professional situations; to maintain a balance, a balance between intimacy and distance in profes-
sional communication; to create an impression of oneself as a cultured person; to express respect for inter-
locutors and evoke the expected reaction from them; use etiquette clichés; minimize negative evaluation,
disagreement, antipathy, while maximizing positive evaluation of others, agreement between oneself and
others, sympathy; express one’s opinion with the right words and within a certain framework so that com-
ments are effective and insightful; use clear, concise, accurate, polite, correct statements in oral commu-
nication. The formation of future psychologists’ connotative professional communication skills contributes
to the success of providing psychological assistance to people in situations where they face their problems.
Prospects for further research are seen in the diagnosis of the current level of development of future psy-
chologists’ connotative professional communication skills and the development of pedagogical conditions
for the formation of these skills.
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